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Customer Service Department 
U.S. Patent and Trademark Office 
Washington, D. C. 20231 



Re: Our Monthly Deposit Account 



r: 



Gentlemen: 

We enclose herewith copies of our monthly deposit account statemer^ts for the months of 
January, February and March, 2002 and September and October 2001. 

We ^ absolutely appalled at the number of $1 80 charges which you have made against 
'our account, apparentiy without proper authority. 

you a check or if the check becomes lost in your offices. 

account were made erroneously and without our authonzation. 

A.<nich vouarerequestedtoimmediatelyadviseusforeach$180feechargedtoour _ 
As sucn, you are rc4ucaw?u Lv j +i,«TTQPTnHpHpvesafeewasdue. If 

account, why that fee was charged and, in particular, why ^^.^SPTO believes a tee was 
the fee ;as not due, we expectthese fees to be credited back immediately. 
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It is to be noted that there is no fee due in connection with an IDS if the IDS is filed 
before the first ofiBcial action issues irrespective of the filing date of the application concerned. 

Please advise when we can expect to have the unauthorized charges refunded to our 
account. Also, please explain yourselves, since we find your actions in making unauthorized 
charges to our deposit account to be, in a word, disgusting. 



Very truly yours. 



LADAS& PARRY 




Richard P. Berg 
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Enclosures 



^11^^^^ ht^://iam.uspto.gov:8888/^|^^^.1 



f history.cgiTiiame nvimber=10010518 




Fee H U t o r y 
Query 

Revenue Acc ounting and Management 

Name/Number: 100105 1 8 Total Records Found: 4 

Start Date: Any Date End Date: Any Date 

Accounting Sequence Tran Fee pee Amount Mailroom Date Payment Method 

Date Num. Type Code 

12/14/2001 00000023 1 101 $740.00 11/13/2001 OP 

12/14/2001 00000024 1 102 $84.00 11/13/2001 OP 

12/21/2001 00000090 1 581 $40.00 11/13/2001 OP 

03/12/2002 00000074 1 126 $180.00 03/06/2002 DA 120415 
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